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e-Services

e-Servicegrovides online services as follows:
1. Registration Facility

2. Free Download

3. Advance Release Calendar

4. Email Notifications on Latest Publications to
all Registered Subscribers

5. Purchase or Subscription of Publications
6. Unpublished Data Request

7. Monitoring of Users' Transaction Status
8. Online Payment (Credit Card)

9. Feedback Facility

10. eSurve¥acilities
a)Monthly Manufacturing SufiVidy eSurvey)
b) Monthly Distributive Trade SUIMET eSurvey)
c) QuarterhConstruction Sur{@CsS &urvey)
d) MonthlyPrice SurvéRPl eSurvey)
*Registered and selected user only
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1. Howto searcfor e-Services?

1.1 Pleaseisit Department of Statistics Malaysia,
Official Portal (DOSM) atwwwstatisticgovmy
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1.2 Go to homepage and eli8krvicesunder Online
Services.

se’=.  DEPARTMENT OF STATISTICS
AA M MALAYSIA, OFFICIAL PORTAL

e ; -
Rt ™  The Source of Malaysia's Official Statistics
Home  AboutUs  Statistics  Publications  Methods & Classifications ~ FAQs DataRequest  ContactUs

LATEST RELEASES COMING SOON (& ARC calendar

03 Apr 2015
Monthly External Trade Statistics February 2015

» 10 Apr 2015
Special Release 1-For Civil Engineering Works

Peninsular Malaysia

03 Apr 2015

_ ) + 10 Apr 2015
Malaysia External Trade Indices February 2015

Index of Industrial Production Malaysia*

» 2-Services

+ PopdlatiomQuick Info
« Mdlaysia Exterpal Trade Statistics Online (METS Online)

Statistics L

Survey
» Malaysia Informatjve Data Centre (MysIDC)
o Malaysialnfo
Application « Customer Satisfaction\§urvey
DOSM Community (No. of Transactions for Online\Services)

pine Services

= o e-Services
« Population Quick Info
+ Malaysia External Trade Statistics Online (METS Online)
» Malaysia Informative Data Centre (MysIDC)
+ Malaysialnfo
o Customer Satisfaction Survey

(No. of Transactions for Online Services)
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2. Registration Facility

2.1 How to register?

a) Click oRegister an accounthow!

© Printed
© Free Download
© Journals

Advance Release Calendar

© Advance Release Calendar

e-Survey

© MM e-Survey
© MDT e-Survey
© QCS e-Survey

© PPl e-Survey
(Monthly Price Survey)

Data Request & Feedback

© Order Form
© Feedback Form

User Guide

© e-Services
© QCS e-Survey

N

(Monthly Distributive Trade Survey)

o LI EE0000000080000:
4] YLL
3 D VAN 0 N . 4 AV
U p IA
(WSERLV - - =
o 5
My Account
Publications My Account

Access and keep up to date with our products and services when you register for My Account.

Login
User D

Password Forgot Password?

Login

Don't have an account?l Register an account now!

(Monthly Manufacturing Survey)

PRIVACY STATEMENT

ey Cormiueikn S All personal data provided by users are treated as confidential and are secured in our portal.

This portal has restricted access to authorized personnel only.

Copyright © 2012 Department of Statistics Malaysia e-Services All Right Reserved
Block C6, Complex C, Federal Government Administrative Centre, 62514, PUTRAJAYA
Tel: 03-8885 7000 || Fax: 03-8888 9248
Website: http://www.statistics.gov.my
Best viewed using Internet Explorer 8.0 and above with resolution 1024 x 768

MEA
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b) Clicksubmit buttorafter registration information has
been completed.

Registration

Create your account today to access and keep up to date with our products and catalouges.

Your password will be sent to your e-mail address.
Please make sure your e-mail address is valid. For any inguiries, please send e-mail to jpbkkp@stats.gov.my

* Compulsory Field

Mame * | |

User ID * | | (Maximum 20 characters)

(e.g. abc1234)
E-mail Address = | |

Preferred Language * English v

Crganisation * | |
Professions * Please select | v|

Sectors ™ Flease select ﬂ

Industry = Flease select ﬂ

Address 1 | |
Address 2 | |
Area ! City * | |
Posicode * |:|

Country * MALAYSIA [+
State (*For Malaysia Only) Please select ﬂ
Tel No = | |

Fax No | |

URL |

Ressat

™~
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2.2 How to reset password?

a) Click orfForgot Password.

b) Keyin valid User Id.

c) Your new password will be sent to your email
addresses.

Forgot Password

Toreset password, please key-invalid userid.

UseriD Submit

2.3 login to-8ervices

a) Keyin valid User ID and Password.
b) ClickLogin.

My Account

Access and keep up to date with our products and services when you register for My Account.
Login
UseriD

Fassword -
' Faorgot Password?

Login
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3. Free Download
3.1 ClickonPublications > Free Download. Search

Publicatiortsy Advance Searchor Main Category
andsub-category.

My Account

© My Profile || ‘] Search | Advance Search
© My Notifications
© My Subscriptions Download Search

© My Transactions Wain Category Please select v
© My Downloads Sub-Category Please select v

© shopping Cart

© Logout Search | Reset

Price
Product Release Release Price (CD-
o Title of Publications Type Cere {Hardcopy) ROM) (RM) {Soﬂcopy)
Publications

Monthly Rubber Statistics, January 12 March

© Printed Malaysia Publication | 5 2014 Free
[+
FIEE DEUTIES 2 Monthly Statistical BUlletin, | & e aign | January 09 April 2014 15.00 na. Free
Malaysia 2014
© Journals
IMonthly External Trade A January 07 March
3 Statistics, Malaysia SuNCATIoug v 2014 =00 na. Free
Advance Release Calendar External Trade Indices, - January 07 March
4 Valaysia Publication | 5 5014 5.00 na. Free
© Advance Release Calendar ;
Consumer Price Index, - January 19 February
3 Malaysia Publication | 5 2014 10.00 n.a. Free
The Malaysian Economy In - January 07 February
e-Survey 6 Bries Publication 51, 2014 5.00 n.a. Free
© 1M e-Survey Malaysia Economic )

3.2 Click on hyperlink to download.

Cloze |
Download List

File Name
IS KANDUNGAN TERKIMI.pdf
YWrite Up SEP 2012 bm.pdf
Write Up SEPT 2012 bi.pdf
TABLE 1.pdf

01. 151 KANDUMGAMICONTENTS
02. RINGKASAN

03, SUMMARY

04. JADUAL 1/TABLE 1
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4. Advance Release Calendar

4.1 Click on Advance ReleaseCalendar Searclby
Product Name Reference Year, ReleaseSeries

or/andReleaséDate.

My Account
© 1y Profile Advance Release Calendar

© Iy Notifications
© 11y Subscriptions Product Name [Please select

-] My Transactions Reference Year Please select |»
© 1y Downloads Release Series Please select  w

© Shopping Cart
© Logout

Release Date | | 1 t0| | 1

Search Rezet

Publications

© Printed
© Free Download
© Journals

Advance Release Calendar

[O.ﬂ.dvance Release Calendar ]

4.2 Listof AdvanceReleaseCalendarwasselectedill
bedisplayed

Advance Release Calendar

Froduct Mame | Consumer Price Index, Malaysia b

Reference Year 2013 w
Release Series Please select L

Release Date | | I tul

Search Reset
ﬂ.istir‘lg

Ref Not Later
Product ID Title CIETENCe | pelease Series |  Than Release Date
Year (NLT)

4-1-0007 Consumer Price Index, Malaysia 2013 December 22 January 2014

\I‘-.-1—1—DDEI? Consumer Price Index, Malaysia 2013 Movember ;g%ecemher
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5. Subscribe ton&il Notifications for Latest Publications

5.1 Seledly Notifications and clickelect.

My Account

© Iy Profile Notification List
© ny Notifications
We will send you e-mail notifications when there are new releases of your selected products. Please select from our list of

© 1y subscriptions productto get notifications of more products.
© |y Transactions

© 1y Downloads
© Shopping Cart
© Logout

No Record Found.

5.2 TheNotifications List will bedisplayed
To subscribane-mailnotificatioror latesproduct(s),
pleaséick thecheckbox or click Select/Unselect
All andclickSubscribe

My Account

Q 1y Profile Notification List

© 1y Notifications
© Iy Subscriptions

We will send you e-mail notifications when there are new releases of your subscribed productis).

© iy Transactions ( Select/UnSelectAl | Subscribe |
Q Iy Downloads
; © Economy
© Shopping Cart
© Logout © Accomodation and Food Senvice Activities
o@]Ecunumic Census 2011 - Accommaodation Services
Publications © [ Ecenemic Census 2011 - Food & Beverage Services
© Printed © Administrative and Support Service Activities
O Free Download © Agriculture, Forestry and Fishing
© Journats © [ Ecenemic Census 2011 -Crops
- [(JEconamic Census 2011 - Fisheries
Advance Release Calendar P . _
[ Ecenemic Census 2011 - Livestock
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5.3

5.4 List dflotification List will be displayed.

Cliclok onwindow message to view
on selected products.

E =4

\?2 Selected products will be subscribed. Are vou sure?

" oK ] [ Cancel

™~

list of notificatior

praduct to

Listing

0-2-0007
0-2-0008
2-2-0009
0-2-0010
0-2-0011

0-2-0012

0-2-0018

0-2-0017

Notification List

We will send you e-mail notifications when there are new releases of your selected products. Please select from our list of

get notifications of more products.

I T

Economic Census 2011 - Crops

Economic Census 2011 - Food & Beverage Services

Economic Census 2011 - Livestock

Economic Census 2011 - Fisheries

Economic Census 2011 - Profile of Small & Medium Enterprise
Economic Census 2011 - Arts, Entertainment & Recreation Senices
Economic Census 2011 - Arts, Entertainment & Recreation Senvices
Economic Census 2011 - Business Senvices

Economic Census 2011 - Health & Social Work Senvices

Economic Census 2011 - Transportation & Storage Sernvices

PEIEIE 1 3 BB

(]

OO a(Oo0o oo O

=
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6. Purchase or Subscription of Publications

6.1 Click oRublications > Printedor
Shopping Cart

6.2 Select @ontinue Shopping.

My Account

© My Profile shopping Cart
© My Nofifications

© 1y Subscriptions

© My Transactions
© Shopping Cart
© Logout

No Record Found.

Publications

© Printed

© Free Download

© Journals
6.3 Search Publicationiddy Categoryand
Sub-Category.
[~} My Profile | Search | Advance Search

© My Notifications

© My Subscriptions .
. Printed
© My Transactions

© My Downloads Main Category IPIease select | w
© shopping Cart Sub-Category IPIease select| v

© Logout
oot Search Reset

Publications Product Release Release FTE Price (CD-
e ﬂ Title of Publications Series Date {Hardcopy] ROM) (RM) {Softcupy]

© Free Download Monthly External Trade November 07 January
Statistics, Malaysia RULETD |5y 2015 ke 2 RS
© Journals
External Trade Indices, - MNovember 07 January
2 Malaysia Fublication 2014 2015 5.00 na. Free
Advance Release Calendar ;
Monthly Manufacturing - MNovember 09 January
P 3 statistics, Malaysia Publication ' 5014 2015 fooo na. Free
Index of Industrial - MNovember 09 January
4/ Proguction, Malaysia Publication | 544 2015 o 14 [

/
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6.4 a) Selecktarting Release
b) Keyin No. of releasesandNo. of Copies
for subscripticor latestelease
c) ClickAdd To Cart.

Publication Frequency Manthly

Motification You have subscribed this release

Unit Price (RM) Digital Copy 000
Fublication 10.00

Subscription

We will send you the next release forthis pericd cnce your payment is received.

You may let us know your preferred starting release.| IMarch V| | 2013 Vl

|| No.OfRelease No. Of Copies
Digital Copy
Fublication

%’ Add To Cart

Latest Release

Catalogue Mao. [1-1-0012-0213

Release Series February 2013

Release Date 11/04/2013
| MoOfCopes |
Digital Caopy

nemn
Fublication IZ'

@' Add To Cart
Previous Release

Caoqot s ot

M-1-0012-0113 Manthly Manufacturing Statistics January 2013 January 2013 110312013
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a)

b)

C)
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Seledbelivery Option andPaymentOption

Click on Continue Shopping to add your
purchase

Click on Checkout for confirmyour purchase
andnmakepayment

Shopping Cart

. Unit Total
. Start Mo / No. Of File E
Title Price Purchase | Cancel
Hm- Release |Release| Format | (pw) M.

0-1-0026-

1! 2008-001

0-1-0026-

2| 3002-001

Shipping Address

Delivery Option

Payment Option

Services Statistics -
Education (Private )
Sector), Malaysia | Year 2008 1 Printed | 25.00 2500 il
2008
Services Statistics -
Education (Private CD-
Secton), Malaysia | Year 2008 1| rou 50.00 5000 il
2008
Total Purchase (RM) 75.00
Delivery Cost (RM) 138.60
Total Amount Payable (RM) 213.60
Total Payment (RM) 213.60

XXXXXXXXX XXXXX XXXX
XXX XXX XXXXXXXXXX
XXX XXKXXXXXXXXXXXXK
XXX XXX XXX XXXX

®)| Express Mail

Self Collect at Counter Putrajaya

(®)| Cnline

()| Offline
IT payment mode for Bank Draft (Foreign) is selected, only USD currency is
acceptable and additional charges will be applicable. Minimum amount accepted is
UsD150.

| Continue Shopping | Checkout |
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7. Unpublished Data Req@ask Form)

7.1 Click o@rder Form.

7.2 Click oAdd to attach the format reference of data
dimension and indicators.

7.3 Complete theeler form and clicubmitto send
your data request.




