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e-Services 



 

e-Services provides online services as follows:  

 

1.   Registration Facility  

 

2.   Free Download  

 

3.   Advance Release Calendar 

 

4.   Email Notifications on Latest Publications to  

all  Registered Subscribers  

 

5.   Purchase or Subscription of Publications 

 

6.   Unpublished Data Request 

 

7.   Monitoring of Users' Transaction Status 

 

8.   Online Payment (Credit Card) 

 

9.   Feedback Facility 

 

10. e-Survey Facilities *  
a) Monthly Manufacturing Survey (MM e-Survey)  

b) Monthly Distributive Trade Survey (MDT e-Survey) 

c) Quarterly Construction Survey (QCS e-Survey) 

d) Monthly Price Survey (PPI e-Survey) 

   *Registered and selected user only 

 

e-Services 



1.  How to search for  e-Services? 

 

1.1 Please visit Department of Statistics Malaysia, 

Official  Portal (DOSM) at www.statistics.gov.my  
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1.2    Go to homepage and click e-Services  under  Online 

Services. 
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2. Registration Facility 

 

2.1  How to register? 

 

a)  Click on Register an account now! 
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b) Click submit button after registration information has 

been completed.   
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2.2  How to reset password? 

 

a) Click on Forgot Password. 

b) Key-in valid User Id. 

c) Your new password will be sent to your email 

addresses. 
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2.3  login to e-Services 

 

a) Key-in valid User ID and Password. 

b) Click Login. 



3. Free Download 

 

3.1    Click on Publications > Free Download.  Search 

Publications by  Advance Search or Main Category 

and sub-category. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.2     Click on hyperlink to download. 
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4. Advance Release Calendar 

 

4.1   Click on Advance Release Calendar.  Search by 

Product Name, Reference Year, Release Series 

or/and Release Date. 

 

 

 

 

 

 

 

 

 

 

 

4.2  List of Advance Release Calendar was selected will 

be displayed. 
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5.     Subscribe to E-mail Notifications for Latest Publications  

 

5.1   Select My Notifications and click select. 

 

 

 

 

 

 

 

5.2   The Notifications List  will be displayed.   

To subscribe an e-mail notification for latest product(s), 

please tick the checkbox or click  Select/Unselect 

All   and click Subscribe.   

USERõS GUIDE 



5.3   Click ok on window message to view  list of notification 

on selected products. 

 

 

 

 

 

 

 

5.4    List of Notification List will be displayed. 
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6. Purchase or Subscription of Publications 

 

6.1    Click on Publications > Printed or  

 Shopping Cart.   

 

6.2    Select on Continue Shopping. 

 

 

 

 

 

 

 

 

 

6.3     Search Publications by  Main Category and 

Sub-Category. 



 

6.4     a)   Select Starting Release. 

b) Key in No. of releases and No. of Copies 

for  subscription or latest release. 

c) Click Add To Cart. 
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6.5 

a) Select Delivery Option and Payment Option 

 

b) Click on Continue Shopping to add your 

purchase. 

 

c) Click on Checkout for confirm your purchase 

and make a payment. 
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7. Unpublished Data Request (Order Form) 

 

7.1    Click on Order Form. 

 

7.2    Click on Add to attach the format reference of data 

dimension and indicators. 

  

7.3    Complete  the order form and click Submit to  send 

your data request. 
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